CONDITIONS OF SALE
1. PARTIES
The Company’ is Avante Garde LTD ( T/A New Dawn Blinds) ‘The Customer’ is the party or parties
referred to in the order form.
2. MAKING THE CONTRACTS
The contract and the conditions of contract incorporate all the items of the contract and no
representatives, warranties, statements or undertakings whether oral or in writing shall form part
ii. of the contract and no purported variations of the conditions shall have any legal effect unless
they shall be in writing and signed by the Director of the Company and attached hereto. iii. The
Customer agrees to purchase and have installed, and the Company agrees to supply and install
the units and materials as specified in the form or order. iv. The Customer hereby acknowledges
that the items specified in the order have been checked by him/ her and hereby acknowledges
that the order is correct. No work shall be done, or goods supplied by the Company other than
specified in the order unless previously stated by the Company in writing.
v. No alterations can be accepted once the Customer has accepted the design.
i.

3. PRICES AND PAYMENT
All prices include V.A.T. at the current rate at the time of supply.
ii. A minimum Deposit of 50% of the full contract value is payable upon order. iii. Balance is payable
upon installation. iv. In the unlikely event that any goods supplied are faulty or damaged, any
other items supplied at the time must be paid for in full.
v.Acceptable methods of payment are: Bank Transfer , Cheques or cash
Cheques must be made payable to the Company ‘New Dawn Blinds ‘
i.

vi. We do not accept credit /debit cards.
4. DELIVERY
i. Delivery and/or installation times are quoted in good faith and the Company makes every effort
to deliver within the times stated, but no liability for damages or otherwise shall be incurred by
the Company should these times be exceeded.
5. GUARANTEE/WARRANTY
Workmanship and Material Guarantee
i.
All Blinds guaranteed for 36 months (unless otherwise stated) from the Installation date
All Guarantees are given in good faith. However, if it is deemed after a visit from a company
representative that our product has been misused, tampered or damaged in any way etc, we will
render the guarantee null and void, leaving any remedial work to be carried out a pre-arranged
fee, which shall be payable before any work commences.
Ii, The company endeavours to abide to the current UK legislation at the date of installation
regarding Child Safety.

6. CUSTOMER PREMISES
i.
The Company will take all responsible care to carry out the work without causing any damage
to the customer’s premises. ii. It is the Customer’s responsibility to remove any items obstructing
or interfering with the installation.
iii. No undertaking can be given that the Customer’s existing Blinds and/or fixtures and/or fittings can
be
removed or disposed of unless previously being agreed with a Company representative in writing.
7. TITLE OF GOODS
The Company retains title to the goods until paid for in full.
8. CANCELLATION BY CUSTOMERS (COOLING OFF PERIOD)
The Purchaser named overleaf has the right to cancel the order hereby made to New Dawn Blinds
within seven days from the date of the order (see over).The company reserves the right to keep any
deposits paid towards its costs incurred if cancellation is after survey and the seven day contract
cooling off period. The customer will be liable for 50% of the contract value on all Bespoke Products.
Cancellation must be effected by sending a written notice of cancellation, preferably by recorded
delivery to New Dawn Blinds 15 Canberra Close Kneesworth, Royston Herts SG8 5JF.
9. CUSTOMER’S STATUTORY RIGHTS
Except where expressly stated these Conditions do not affect the Customer’s Statutory rights.
10. RIGHTS OF ENTRANCE
The customer will agree to waiver any rights to refuse entrance to his/her property for the recovery
of the goods supplied or supplied and installed by the Company or by the Company’s representatives
if goods are not paid for in full.

